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Overview

QuickServe Online (QSOL) is a controlled
access website that provides Parts & Service
related information covering nearly 14 million
Cummins engines bhuilt since 1960.

Parts catalog information for engines built before 1984
does not include graphics and may consist of incomplete
or partial lists of parts.

For engines built before 1994, there are no online service
documents. Paper manuals can be purchased for these

engines.

The website is routinely updated to provide the latest and
most up-to-date information available, 24 hours a day 7
days a week.
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Overview

QuickServe Online Features:

- Parts, Service, and Warranty information customized
by your engine serial number.

 Content organized into “tabs” based on types of users
including Parts, Service, Warranty, and Products.

- Settings Options - customization of user preferences

« Cummins Power Generation content (Manuals and
Parts information)

 Calibration Downloads

 And more...
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Basic Navigation

Search ESN
& 73472878 for:
ckserne: Search |
= Engines for:
Online

|nformat|on On QSOL Home | Feedback | Logout
—> NS

IS Organized by tabs. B Engine Content Welcome to Cummins QuickServe Online

Content For Engine Serial Humber

(ESH):
Manuals, Software, Cf

Tools, & Training
Enter an ESN How dollocat my ESN? _ auokseneommemomaion || FLCCRTRIALY

i o
Engine lodel 3 _ 11 Million Engines. 1 Website.
Part Number Supersessions

(Eng I ne Se rlal VIN To ESN Reference Parts and Service Information online for your Cummins diesel engine! Cummins QuickServe

B Generator Content Online gives you easy access to parts and senice information for nearly 11 million Cummins

N u m be r) here engine serial numbers. This site is used by Cummins service providers, Cummins employees and
b Current Plant. CPG - Fridley Cummins customers worldwide. QuickServe Online contains parts and sewice information for aver

Current Model: OHV220 11 million Cummins engine serial numbers. Discover What Every Cummins Service Shop Already

Current Spec. A Knows. Parts content and service documents available by engine serial number or engine family.
QuickServe Online is your complete reference for Cummins parts and senvice information on the
Search by Plant, Model, or Internet.

Click on these tabs =it = _
to either expand or Search for Cummins

craxa oPcs Power Generation/Onan
H CPGK & CPGS Where Used W |

CO”apSe the VIeW- CPGF Part Number Inquiry
B |nformation Content here-
Edit Shopping Cart
Feedback / Help
My QSOL Help Tickets
Frequently Asked Questions
Related Links

Frequently Asked
Lininiax Questions link.

My Applications
EMEA Marketing
Africa ABO

3 Cummins Inc., Box
of Use and Disclaimers | Feed

If you experience trouble or notice any errors with information on
QSOL, please let us know by submitting a QSOL Help Desk Ticket.
You can do this by clicking on one of the Feedback/Help links.
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Basic Navigation

The information on
the Parts, Service,
and Warranty pages
are organized into
mini tabs.

a Parts Catalog

Engine Parts Information ( 73472878 - 1SB6.7 CM2350 B101) <

Dataplate

A

Campaigns TRP's

Product Announcements

Engine Service Information ( 73472878 - 1SB6.7 CM2350 B101) <

ReCon Related Information

a Manuals

Dataplate

Campaigns TRP's

Service Bulletins TSB's

Maintenance AReIate Information

Engine Wagranty [nformation ( 73472878 - ISB6.7 CM2350 B101) (

What's New

Service Tools

The Engine Service
Name of the engine
you have entered
appears at the top of
each of these pages.

> Manuals Alffrts emos

RAPIDSERVE™

Standard Repaff Times

You can find a link for
the Dataplate on the
Parts, Service, and
Warranty pages.

Engine Parts Info)

Campaigns TRP's ATC's What's New

Related Information

Imation ( 79552185 - 1SX15 CM2250)

Dataplate

A

Parts Catalog Dataplate

Campaigns TRP's

Product Announcements ReCon

Related Information

Marketing Model Name

&} PRINT ENGINE DATAPLATE

Engine Dataplate - (Original) VIN: 1NPTX4TX4DD178994

Service Model Name

EPA Model Name

ISX15 550V ISX15 CM2250 CCEXHO912XAR
Shop Order Build Plant Build Date
5033067 JEP - JAMESTOWN ENGINE PLANT 08 Feb 2012
‘Warranty Start Date ECM Code Fuel Pump Part #
Not Available CL10114.13 3090942
Fuel Pump Calibration Engine Configuration # CPL #
P825 D103009BB26 CPL3606

Customer Number

Customer Name

1608

Not Available

The Dataplate on
QSOL contains
much of the same
basic information

__ <] about the engine

as the physical
Dataplate
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Searches

Use this search box to search for content specific to
the ESN you have entered into QuickServe Online.

.p ®
TR A4 Search AllEngines for: [N
Online

Home | Feedback | Logout

mmins QuickServe Online :
U2,

Store
N N Manuals, Software, Cables
QuickServe Online Information Tools, & Training
bsite. NOW AVAILABLE FOR
PURCHASE ONLINE!

Use this search box to search all of
the content in QuickServe Online.
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Browser Settings

. PInlErnetOptlon; P ]
This page shows how to e e ——— Make sure that you are on the

configure your browser with the g T———— “General” tab and then select
settings that allow QSOL to i “Settings.”
Operate at Optlmum Use current | [ Use defouit | [ Use ffark

performance. s 4 Check “Every time | visit the

== webpage” and then click “OK”.

In Internet Explorer select B

“Tools”, then “Internet Options.” e e —
You should then see a window I B

that looks like this. — =

for faster viewing I?
Check for newer versfons of stored pages:
@) Every time I visit the webpage
Every time [ start Internet Explorer
Delete Browsing History | o

Click “Delete”, then make sure

Disk space to uze (3-1024MB) 250 |2
Keep cookies and temporary Internet files that enable your favorite {(Recommended: 50-250ME) =
websites to retain preferences and display faster,

€—] the top four options are selected.

V| Temporary Internet files C:\Users'pv7604ppData ocal MicrosoftWindows \Temporary
Copies of webpages, images, and media that are saved for faster Internet Files,
viewing.
7] cookies =
Files stored on your computer by websites to save preferences | Move folder... ‘ | View objects ‘ | View flles
such as login information.
7] History
List of websites you have visited.

History

Specify how many days Internet Explorer should save the list

s it After checking the top four

List of files you have downloaded. Days to keep pages in history: 20

ot ot options, select “Delete” to delete
T et s s cookies and temporary internet

to a website you've previously visited,

Mi, files from Internet Explorer.

e

Protection to detect where websites mighfl be automatically sharing

details about your visit.

e (Come ] (o]
,
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Browser Settings

i Tabbed Browsing Settings &J
To configure your Internet Explorer
| Enable Tabbed Browsing (requires restarting Internet Explorer)

settings to enable tabs select “Tools”
then ‘ I nternet OptlonS” and a new Always switch to new tabs when they are created
WI ndOW WI ” 0 pe n. M ake sure th at you V| show previews for individual tabs in the taskbar™
Enable Quick Tabs (Ctrl+3)*

are on the “General” tab, then select 7| Enable Tab Groups™
“Settlngs” |n the “TabS” Sect|on Open each new tab next to the current tab

Open only the first home page when Internet Explorer starts

V| warn me when dosing multiple tabs

When a new tab is opened, open:
The new tab page -
[ - P [
o v i ¢ - u—J When a pop-up iz encountered:
General | Security | Privacy | Content | Connections | Programs | Advanced 1 @ Let Internet Explorer dedde how pop-ups should open
Home page Always open pop-ups in a new window
/‘ To create home page tabs, type each address on its own line. Always open pop-ups in a new tab
u 4 Open links from other programs in:
- A nievs windaow
@ A new tab in the current window
| Use current | | Use default | | Use blank T b ind
rowsing history e current tab or window
Delete temporary files, history, cookies, saved passwords, *Takes effect after you restart Internet Explorer
") and web form information. -
Delete browsing history on exit Restore defaults OK ] | Cancel
Delete... | | Settings |
Search
Change search defaults. | Settings |
/- = : )
| Click here to enable Tabbed Browsing.
e tpagessedslorein [ sewes | € If tabs are not enabled, selecting a
Parts Option will launch a new window.
Colors | | Languages | | Fonts | | Accessibility |
[ oK ] | Cancel | App
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PDF Settings

@ ThinkVantage Productivity Center
| ] Windows DVD Maker
E28 Windows Fax and Scan
Windows Media Player
D) winZip Documents
| XPS Viewer
. Accessories
. Adobe
| Allegiance Engage 7 Computer
. Cisco
, Cisco Systems VPN Client Control Panel
J Citrix
. Cummins
. CutePDF
2 CutePDF Form Filler Help
4 CutePDF Form Filler A
|'_5@ CutePDF Professional Help
"_’"_(ﬂ CutePDF Professional
. Ghostscript
. PDF Writer

To ensure that all CPG PDFs open properly,
please take the steps shown below to check
that your browser settings are correct.

Pictures

Click Start (button in lower left

corner), choose “All Programs”.
Open the “CutePDF” folder and
select “CutePDF Form Filler. -

m

Devices and Printers

Default Programs

Help and Support

In the Cute PDF Form Filler program,
select View. The "Open PDF Form in
Browser" setting should not be checked.
If it is checked, uncheck it.

Back

24 CutePDF Form Filler

File | Viewy, Tools Help

m.‘{ v | Toolbar
v Tool Button Labels

Display Splash screen
Show Save Warnings

Set Save Buttons...

COpen PDF Form in Browser

Refresh



